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*Please stay calm when calling 119.
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*Mantener la calma al llamar al 119.

*Acalme-se quando chamar o 119
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BWhen you call a fire engine or an ambulance due to a fire,
sudden illness, etc.
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BCuando llame a los bomberos o a la ambulancia debido a un
incendio, o una enfermedad repentina.

BQuando chamar o corpo de bombeiros ou a ambulancia em caso
de incéndio ou emergéncia médica.
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*When you call a fire engine due to a fire.
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*Quando chamar o corpo de bombeiros em caso

°Cuando llame a los bomberos en casos de incendio.
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*When you call an ambulance due to an injury or illness.
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*Cuando llame a la ambulancia debido a una lesiOn
o enfermedad
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ls it a fire or medical emergency?
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de incéndio *Quando chamar a ambuldancia em caso de doen¢a
ou ferimento.
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WSay “KAJI desu”. (Fire emergency) WSay “KYUU KYUU desu”. (Medical emergency)
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MDiga "kaji-desu” (Incendio) MDiga "Kyuu-kyuu-desu” (Emergencia medica).
WFalar “KAJI desu”. (E um incéndio) WFalar “KYU KYU desu”. (E uma emergéncia).
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*¢Es un incendio o una emergencia medica?
*E um incéndio? E uma emergéncia médica?
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BPlease stay on the line even if you do not speak Japanese.
An interpreter will assist you shortly.
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.Por favor manténgase en linea. Si usted no habla japonés, tendrd
asistencia a través de un intérprete.

MPor favor aguarde na linha caso ndo fale japonés,
assisténcia através de um intérprete.
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